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Results-driven analytics professional with 5+
years of experience delivering business Certification
insights and strategic recommendations at
Wipro and IQVIA. Skilled in stakeholder APDS

engagement, consulting-style problem Advanced Program in Data Science offered by |IM Calcutta

solving, business analysis, and cross-
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functional collaboration. Proven ability to
translate data into actionable strategy.
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needs.
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IQVIA

2 Years 8 Months

Product Support Tech Advisor 1

Jun' 22 - Apr' 25

Spearheaded data aggregation projects involving vast datasets (up to tens of millions of data
points) from over 90 countries, delivering insights to high-profile clients such as Pfizer, Moderna,
and L'Oreal via Power Bl dashboards.

Enhanced system resilience, achieving a 30% reduction in failure rates by standardizing best
practices

Coordinated cross-functional teams across global time zones to address and resolve client
issues.

Led the onboarding and training of 8 new team members, reducing training time by 50% and
enhancing team efficiency.

Key Skills: JCL, COBOL, UNIX, ESP, SQL, Python, Power BI, Hadoop.

Wipro Ltd

2 Years 10 Months

Developer L3

Nov' 19 - Jun' 22

Contributed to high-impact Agile based fintech projects, enhancing Charles Schwab's systems
post-acquisition of USAA and TDA, resulting in up to 70% improved processing efficiency.
Developed feature rollout systems for newly integrated accounts, collaborating directly with
USAA executives.

Led small teams of 4-5 members and collaborated with international teams across the USA, UK,
and Asia.

Key Skills: JCL, COBOL, SQL, VSAM, CICS, Easytrieve, Xpeditor, SOA Testing, JIRA, SCRUM



