Gauravkumar Nilkanth
Raut

11 Years 6 Months Overall

Experience

Versatile technology professional with 10+
years of experience driving large-scale
software development, IT modernization,
technology migrations, and telecom
operations. Skilled in gathering business and
technical requirements, managing
stakeholders, and translating organizational
objectives into actionable technology
strategies that deliver measurable results.
Proven experience coordinating cross-
functional teams to modernize legacy
systems, enhance service reliability, and
enable data-driven telecom operations,

achieving cost efficiencies.

Industry

T
Al-ML
Network Data Analytics

Telecom

Functional Areas

Project Management

Softwar e/Full Stack Web Development
Technology Migration

Telecom Oper ations

Network Data Analytics

Professional Training

Education

Indian Institute of Management, Indore (I1IMI)
Masters of Business Administration (EPGP)

2025-26

SDA Bocconi, Universita Bocconi, Italy
Advanced L eader ship Program (ALP)

2025

Government College of Engineering, Amravati

Master of Technology (M Tech) in Electronics Systems and Communication

2011-13

Sant Gadge Baba Amravati University

Bachelor of Engineering (BE) in Electronics and Telecommunication

2006-10

Certification

CSM
Certified Scrum Master From Scrum Alliance

2025

Lean Six Sigma Green Belt
Lean Six Sigma Green Belt Certified by KPMG

2025

AZ-900

Certified Azure Fundamental professional by Microsoft Azure

2025

Advanced Digital Transformation

Certified by IIM Ahmedabad — Strategic insightsinto digital transfor mation and innovation

2025

Google Advanced Data Analytics

Trainingin statistics, ML, and data-driven insights

2025

Al for Business

Certified by Wharton Online— Applications of Al in marketing, finance, people management, and strategy

2025

Google Project Management

Agile, Scrum, and risk management fundamentals

2025



Microsoft Al Product Management

Al lifecycle, product strategy, and responsible Al
2025

Al for Everyone

Certified by Deeplearning.ai in Al strategy, Societal Impact and businessintegration

2023

HarvardX Data Science Certifications

Certified in R Programming and data visualization,

2020

Accomplishment

State Topper

Topped the statein the All India JTO-LICE exam conducted by Bharat Sanchar Nigam Limited (BSNL) for the year
2022-2023

Dean Merit List

Secured 3rd university rank in M. Tech (Electronic Systems and Communication) at Gover nment College of
Engineering, Amravati for the year 2013

Merit Scholarship
Awarded the GATE Scholar Teaching Assistantship by MHRD, Gover nment of India, for academic merit

Publications

Published aresearch paper in an international journal and presented two technical papersat | EEE international
conferences

ZTTC Award

Recognized for business development and operational excellence by the Training Center In-charge of Zonal Telecom
Training Center, BSNL Pune.

Professional Recognition

Appreciation Letter for Accelerated Project Delivery by Deputy General Manager (Development) of I T Project Circle,
BSNL at Pune

Alumni Coordinator

Organized alumni engagement initiativesto strengthen student—alumni connect and professional networking at |1 M
Indore

Tech Club Coordinator

Leading the Tech Club at IIM Indorein driving tech-focused events on cutting edge technologies, Al, and digital
transfor mation.

Education

Indian Institute of Management, Indore (IIMI)
Masters of Business Administration (EPGP)




2025-26

SDA Bocconi, Universita Bocconi, Italy

Advanced L eadership Program (ALP)

2025

Government College of Engineering, Amravati

Master of Technology (M Tech) in Electronics Systems and Communication

2011-13

Sant Gadge Baba Amravati University

Bachelor of Engineering (BE) in Electronics and Telecommunication

2006-10

Experience

Bharat Sanchar Nigam Limited

2 Years

Junior Telecom Officer

Mar' 23 - Mar' 25

Full Stack Web Development: Led IT modernization project as SME at BSNL IT Project Circle
through CTMS2.0 Project (PHP-Laravel MVC Stack) and contributed to Saralsanchar
development, improving security, scalability and accelerating service workflows by 25%.
Technology Migration and Vendor Management: Contributed to key digital transformation
initiatives including CDR2-CDR3 Telecom migration (Whale Cloud), e-Office adoption and online
attendance systems, reducing manual effort by 20% and enhancing administrative efficiency by
10%

Corporate Training: Delivered 100+ hours of corporate training to 500+ professionals in
telecom, Al, and web technologies, achieving >8/10 feedback score based on post-training

evaluations

Bharat Sanchar Nigam Limited

8 Years and 6 Months

Junior Engineer

Sep' 14 - Mar' 23

Telecom Operations and Network Data Analytics: Optimized telecom network using data
driven strategies and QoS analytics, telecom fault resolution workflows and introduced
proactive maintenance, reducing downtime by 20%, recurring faults by 25%, and boosting
network reliability and customer satisfaction by over 15%

Technology Migration and Strategic Planning: Contributed digital transformation through
NGN migration and BharatNet (NOFN) migration projects, reducing call drops by 28%, project
delays by 10%, and improving last mile connectivity, service uptime, and compliance
performance significantly

IT Infra and Customer Relationship Management: Optimized IT infrastructure and ERP
workflows improving network reliability by 20%, billing accuracy by 25%, and record processing
speed by 15%

P. R. Patil College of Engineering Amravati

11 Months
Assistant Professor

Jun' 13 - May' 14



e Curriculum Delivery: Delivered 120+ hours of undergraduate teaching with an average
feedback score of 7.5/10

¢ Institutional Development: Contributed to key academic initiatives including NAAC
accreditation (resulting in ‘A’ grade), internal evaluation reforms, and MoUs with industry

partners for internships and projects




