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Experience

IT professional with 6.6 years of work

experience having the ability leading teams, Certification

managing complex tasks, and consistently

exceeding expectations. Proven success in CSPO

working with cross functional teams across Certified Scrum Product Owner
different projects, improving the process 5025

execution. Having experience of interacting

with client teams and the ability to work on

new technologies and processes during the

: Accomplishment
work experience.

Client Appreciation

Industry

Received appreciation from the client regarding the optimized and timely report generation

I T/Energy

Project lead appreciation(Team appreciation)

Functional Areas Received appreciation from project manager for new solution implementation using latest technologies

Softwar e development

Softwar e engineering COO appreciation

Received an appreciation from COO regar ding effective implementation of an app reducing the manual effort
Data transformation and data analytics
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2 Years, 8 Months
Softwar e Development M anager
Aug' 22 - Mar' 25
e Designed and launched an comprehensive solar proposal application to efficiently automate the
proposal generation process significantly reducing the time of generation resulting in a

measurable 2x increase in vertical turnover




e Led a team of developers using SQL and power Bl to analyze the sales across locations
identifying the sales improvement areas
¢ Collaborated across teams for creation of LT control panel design reducing manual process and

creates based on user specification

EE TCS

1 Year 11 Months
Systems Engineer
Sep' 20 - Aug' 22

e Collaborated on optimizing the data integration process using ETL to ensure timely and
accurate delivery of the business data

¢ Resolved priority issues as a part of triage team and collaborated with different teams to reduce
the issues, decreasing the triage issues by 15%

e Trained and mentored developers regarding different processes and workflows in the system

and there by increasing the efficiency

EE TCS

11 Months
Assistant System Engineer
Oct' 19 - Sep' 20

e Implemented an comprehensive excel solution for the users enabling them to effectively
manage daily, yearly and monthly cash flows operations, significantly improving the financial
team’s data-driven decision-making process, which is used by over 40 users

e Developed an interactive and responsive survey interface with Single sign-on authentication
significantly increasing end-users satisfaction, enabling safe, secure and seamless access across
both mobile and web application used by all company employees

¢ Built a prototype for offline web functionality as a part of our R & D effort and this solution
enabled data capturing during unstable network connections, further optimized data integrity

through intelligent deferred syncing and ensured information get transferred

TCS

1 Years 4 Months
Assistant System Engineer trainee
Jun"18 - Oct' 19

e Monitored and optimized ETL processes flow, resulting in a 2-hour reduction in report
generation time and significantly improving the overall reporting cycle efficiency for the senior
management decision making, operational efficiency and planning decisions

e Coordinated and collaborated with different cross functional teams including QA, Development
and L1 support teams to modify the existing workflows resulting in reduction of the overall
ticket resolution time by 20 %. and improve overall efficiency in the process

e Led data validation across systems and Bl platforms and managed role based access of the

users through request handling process




